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Bee Inspired Massage – Terms & Conditions Summary
Please take a moment to read the following Terms & Conditions, which apply to all our products and services.
By making a purchase, booking a course, or attending any of our classes or events, you agree to comply with and be bound by these terms.
Class Participation
We’re committed to providing a safe, high-quality experience for every family. Participation in our classes is at your own risk unless proven otherwise due to negligence or a breach of duty by Bee Inspired Massage, or instructors.
Bookings & Payments
· All bookings must be made via email or Facebook Messenger.
· Payment is taken securely by bank transfer payable to Bee Inspired Massage’s bank account.
· A confirmation email/message will be sent once payment is received.
Medical Information
Before baby massage you'll be asked to complete a medical consultation form. Please inform me of any medical or cultural needs. If your or your baby’s health changes, let me know right away. All medical information is kept strictly confidential.
Cancellations & Rescheduling
· More than 48 hours’ notice: You may cancel or reschedule your session free of charge.
· Less than 48 hours’ notice: Cancellations made within 48 hours of the class are non-refundable. However, we will do our best to offer a make-up session, subject to availability.
· No-shows: If you miss a class without notifying us, it will be considered a no-show and cannot be refunded or rescheduled.
Sickness Policy and Missed Classes
· If you or your baby are unwell, please do not attend class. We appreciate your consideration for others.
· In cases of illness, we allow one complimentary make-up session per course (subject to availability).

Refunds
· Refunds are not offered once a course has begun.
· In the event we have to cancel a session, a full refund or reschedule will be offered.
Behaviour & Supervision
· Parents are responsible for supervising their child at all times.
· Siblings or additional adults may only attend with prior instructor approval.
· Inappropriate behaviour by a parent, carer, or visitor may lead to service withdrawal.
· Instructors may ask you to verify your relationship with a child.
Health & Wellbeing
· Please only attend if you and your child are well. Stay home for 48 hours after any fever, vomiting, or contagious illness.
· We reserve the right to refuse entry if we believe a participant is unwell.
Participation Expectations
· Babies and young children participate at their own pace. It's okay if they choose not to join in right away.
· Feeding, changing, cuddling, and soothing your child during class is always welcome.
· Children may take time to settle; watching and listening are also valuable ways to learn.
· Your enthusiasm and involvement can positively influence your child’s engagement.
Equal Opportunities
We are committed to providing inclusive classes for all, regardless of background, ability, or personal circumstances.
Belongings & Lost Property
· Personal items are your responsibility. We cannot be held liable for loss or damage.
· Lost property will be held until the end of the course, then donated or disposed of.
Photography & Video
· You’re welcome to take photos of your own child, but please avoid capturing others without permission.
· If asked to stop filming, please respect the request.
· We may occasionally take promotional photos or videos. Consent will always be requested in advance.


Health & Safety
· Please follow all safety guidance from instructors and venues.
· No food or drink during class (except for infant feeding).
· Participation is at your own risk, and we accept no liability where guidance is not followed.
Emergency Procedures
In case of an emergency, please stay calm and follow the instructor’s guidance during evacuation or other safety procedures.
Clothing
· Wear comfortable clothing. Babies may need easy-to-remove outfits for massage classes.
· Avoid jewellery that could catch or interfere during activities.
Instructors
· Bee Inspired Massage Instructors are fully qualified, DBS-checked, and insured.
· Paediatric First Aid trained 
· Safeguarding Training
· Sendco Experience
· An amazing 13 years of experience working in children’s nurseries as well as managing settings.

These terms and conditions will be reviewed annually or as and when they need to be. 
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